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About MediConnect Global™ 
 
MediConnect Global Inc., an independent company established in 1996, is the worldwide leader in 
medical record retrieval, digitization, coding and delivery via the Internet. Accelerated by the acquisition of 
PassportMD™(now myMediConnect™), in Q1 2010, the company is at the forefront of a transformative 
movement, ushering in the digital age of personal health records by giving individuals the knowledge and 
power to take control of their own healthcare—and health. 
 
Using its proprietary software and established worldwide healthcare provider relationships, MediConnect 
Global accurately and rapidly retrieves any quantity of medical records—for customers ranging from 
single consumers to companies that need millions of records—then delivers those records in an 
organized and searchable digital format. All MediConnect Global customers benefit from access to the 
single largest repository of medical records gathered from throughout the world maintained with the 
highest level of HIPAA standards-based security. 
 
Through its patented record retrieval and delivery processes, MediConnect Global helps organizations 
turn inefficient processes into centralized, Web-based workflows that increase project transparency and 
dramatically reduce time and cost. The company is equally committed to empowering individuals to take 
control of their own healthcare, which begins with ownership of the medical information found on their 
medical records. As digital medical records come to play an accelerating role in healthcare, both for 
providers and consumers, MediConnect Global is poised to lead in the flow of medical information that 
fuels these developments. 
 
The MediConnect Global Advantage 
 
MediConnect Global’s reputation for excellence has earned it a diverse global clientele that includes four 
of the top five health insurers, together with many other leading health and life insurers in the United 
States and other nations. The company has also represented a host of plaintiff and defense law firms, 
and been appointed as the sole vendor for some of the most important litigation cases of all time.  
 
MediConnect Global also maintains key strategic and technological relationships with more than one 
million hospitals and provider offices in the U.S., Canada and Puerto Rico. These relationships expand its 
reach, increase its accuracy and expedite its delivery of medical records. 
 
As MediConnect Global extends its leadership in advancing global transformation through digital 
healthcare information, its contribution to the security and accessibility of medical information will continue 
to improve the quality of patient care, advance clinical trials, foster medical research and facilitate medical 
tourism and personalized medicine worldwide. 
 



MediConnect Global Products and Services 
 
MediConnect Global’s best-in-class products and services have been designed to integrate seamlessly 
with clients’ systems, and to enable users to store, maintain and manage medical records within 
MediConnect Global’s secure online portal. Powered by a superior technology platform, MediConnect 
Global’s retrieval and document management systems maximize efficiencies and effectiveness, while 
enabling users to easily and effectively customize solutions. The company has also developed the 
industry’s most comprehensive healthcare provider database, with access to thousands of providers 
throughout the world. 
 
The company’s primary products and services include: RapidRetrieve™, RapidReview™ and 
MyMediConnect™. 
 
RapidRetrieve™ 
MediConnect Global’s flagship online medical record retrieval service, RapidRetrieve, enables the 
company to quickly and accurately deliver any quantity of medical records, while allowing customers to 
easily track and manage record requests online. MediConnect Global’s processes are fully HIPAA 
compliant. MediConnect Global maintains a worldwide client roster and routinely retrieves records from 
every continent except Antarctica. 
 
RapidRetrieve offers unlimited online access to all of MediConnect Global’s tools, resources and 
capabilities. Using RapidRetrieve, customers can place requests for medical records; track the progress 
of their request through detailed, view real-time notes; communicate directly with their record retrieval 
agents; and instantly download digitized copies of their requested records. 
 
RapidRetrieve seamlessly integrates with many of the emerging and elite top-branded businesses in their 
respective fields, providing MediConnect Global customers with complementary tools and added 
convenience. 
 
RapidReview™ 
RapidReview is a highly customizable and scalable digital online workflow system providing health payers 
with complete process transparency, easy access to data, efficient data tracking, fast record processing, 
detailed enterprise reporting, high levels of quality control and management of people and resources.  
 
RapidReview is the most comprehensive, centralized solution on the market today offering advanced 
features such as document annotation and the ability to dynamically aggregate critical records information 
from multiple sources into a single digital form. 
 
RapidReview was designed to accommodate and enhance any health payer’s workflow via robust and 
flexible management controls allowing a payer to quickly create the most effective and efficient workflow 
tailored to specific needs. RapidReview’s workflow management tools ensure a payer’s policies and 
procedures are properly enforced through assignments/reassignments, quality checks, and user 
accountability. 
 
RapidReview can be easily scaled to meet any departmental need including: 
 

• Medicare Risk Adjustment 
• Medicaid Risk Adjustment 
• Coding Audits 
• DRG Audits 
• HEDIS Extraction 
• Fraud and Abuse 



myMediConnect™ 
MediConnect Global’s new myMediConnect offering is a highly secure online consumer health portal that 
provides users with a centralized and easy-to-use repository for all of their personal and family health 
information. 
 
Using MediConnect Global’s exclusive record retrieval system, myMediConnect empowers individuals to 
take control of their own healthcare, by retrieving patient records, effectively organizing and digitizing the 
information and securely providing it to users online in a HIPAA-compliant environment. 
 
myMediConnect’s integrated features allow users to become better educated about healthcare issues, 
track progress towards personal fitness goals, connect more easily with physicians, save money on 
medications and research HSA providers. myMediConnect was designed to provide any user a safe way 
to effectively track and maintain his or her health. 
 
myMediConnect is committed to establishing the personal health record as the future of digitized medical 
records and is one of four PHR services chosen by the U.S. federal government to participate in the 
current Medicare pilot program. 
 
Sidebars: 
Awards & Accolades 
October 20, 2009: 

• MediConnect Global was ranked the 172nd fastest growing company in North America on Deloitte’s 
2009 Technology Fast 500™ 

October 27, 2008: 
• MediConnect Global ranks 16th on Entrepreneur Magazine Top 50 fastest-Growing Women-Led 

Companies 
September 8, 2008: 

• MediConnect Global ranked 72nd in the 2008 Inc. Top 100 Business Services Companies August 
27, 2007: MediConnect Global was included in Inc. Magazine’s 26th Annual List of America’s 500 
Fastest-Growing Private Companies 

April 18, 2007: 
• MediConnect Global Inc. CEO Amy Rees Anderson named Ernst & Young Entrepreneur of the 

Year 
 
MediConnect Global Strategic Partners 
Legal: 

• TrialWorks™ 
• Needles® 
• Amicus® 
• SmartAdvocate™ 
• LexisNexis® 
• eLaw® 

Life Insurance: 
• AgencyWorks™ 
• LexisNexis® 
• Oracle® 

Consumer: 
• Google™ Health 
• Microsoft® HealthVault™ 
• Harvard Health News 
• Nutrihand 


